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M/s (]ood l'ood Catcring Scrvices
5/336, Sharda Nagar, llaini Khand,
Lucknow, [Jttar Pradesh-226002
Ms. Zcba lliyaz Khan -9554169359, tt604313495
(Ilmail- id- zebariyazkhan83@gmail.com

Sub: Award of tempr)rary liccnsc -cum- commcnccment of On-board Catering Serviccs
in train no.12317-ltl, KOAA-ASII.
llcf: Limitcd Fl-l'cndcr no. 2024lIltC'lC/'l'SV/06/SI,l,P'II,lMIlIfru07 opened on
0s.09.2024.

With rclbrcncc to thc subject mentioncd abovc, it has bccn dccicled to award you thc
tcmporary liccnsc lor provision ol' on-board catcring Serviccs in abovc mcntioncd train
witlrout panlry car (through't'SV) lor a pcriod of 03 months or finalir.alron & commcnccmont
of longtcrm tcndcrs whiohcvcr is carlicr, purcly on adhoo basis subjcct to thc tcrms and
condilions cnshrincd in thc tcndor documcnt, which shall form part of thc I.iccnsc. 'I'hc abovc
award of tcmporary liccnsc is subjcct to thc terms and conditions of tcndcr documcnt and
(iovcrnmcnt ol Inclia dircctivc to oontain COVID.

A)In vicw ol thc abovc you arc rocluirr:d to subrnit thc Liccnse l-cc within live (05) working
clays o1- issuc of LOA or 05 working days bcforc datc of commcnccmcnt of opcration
whichovcr is latcr. Lcttcr of acccptancc is to bc submitted within hvc (05) working days
ol issuancc oI LOA or as adviscd in LOA along with Security I)cposit to bc subrnittcd in
corporalc officc as dctailcd bclow:-

Liccnsc fcc " Its. 7,10,801/-
GS1'(I)18% '- llts. 1,27,9441-
'l'otal : Rs. 8,38,7451-(to be paid at II{C IC/EZ)
Sccurity clcposit '- Its. 83,875/-(10' of thc Quotcd Ll' to bc submitted

within 05 working days as adviscd by IltC IC(to bc
dcpositcd in CO as pcr bank dctails provided
hcrcin)

Spl. Sccurity dcposil '. NIL
l{I)S dcposit = I{s. 16,775l- (to be paid at IllCl'C/EZ)

llank acconnt dctails of lllCTC/CO is as undcr:-

Account Namc Indian Itailway Catcring & 'I'ourism

Corporation t,td.
Aocounl Nurnbcr 00070s002 1 69
Account'l'ytrc Current
Ilanl< Namc ICICI llank
Ilranch Connaught I'lace Dclhi

IIrSC (loclc ICIC0000007
** Chcques will not bc acccpted
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Quotcd LIr plus applicable GST as per terms and

IRC]'C/112. Ilank account details of IRC'I-C/EZ is as

06.09.2024

condition of license to be submitted at

under:-

,'\ccount Namc Indian ltailrvay Catcdng &'lloudsm Corporation l,tcl.

r\r:t:outtl Ntrtrlbct 0121020000121,93

Account Type (luttcnt

Bank Namc IDBI I,tcl.

Ihanch l)ar:k Strcct , I(olkatta

IFSC Code Ir1Kr,0000012

'k'kChcclucs !7il1 not bc acccptc<l

'l'hcrc is no provision for clclaycd paymcnt and failurc to pay as pcr schcdulc shall bc trcatcd
as 'clol-ault' ancl action shall bc taken in accordancc with tcndor conditions.

Invoico will be issued after reccipt of payment along with GS I number and billing address

providcd for thc same.

Ii) You arc requircd to start thc provision of catering services as pcr advise of IRCTC/EZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Servioes.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch

dinner) along with its addresses for approval of IRC IC. 'Ihe same should be submitted

indicated in thc enclosed format lor acceptancc letter.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulatcd time as advised by IRCTC, Action willbe taken as per terms of clause no. 3.5 of

(icneral Conditions of license- section one.

I-) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

(;) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by II{C IC are only to

bc sold in the train.

D IItC'fC approved, Packcd branded R'fE, items like poha, l-lpma, Veg meal, Combo meal

cto. with FSSAI license and MI{P, with best before date has to be available in addition in

lrain in addition to cooked food.

&

AS

Page 2 of 4

-/



2{12 4 I lllc' I C /'l' S V/0 6 /S Il l'}'[ II M l] I,l R/0 7 06.09.21124

.D Strict compliance of guidelines issued by Government of India, MHA and this office for

COVD-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of licensc is subject to the final outcome of WPs filed in different I{igh Court.

L) 'I'hc terms & Condition of tender document is an integralpart of this letter of Award.

l'his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:-'l'cndcr Document

Copv:-

- GGM/IIZ- to provrde date of commenccment as per present train schedule.

- GM/MCS - for kind infonnation and necessary action pleasc.

- AGM/MCS - for kind information and necessary action please .

- AGM/Fin - for kind information and necessary action please.

- Ccntral Control - for kind information and necessary action please.

- AGM-IT - for kind information and uploading on IItCl'C Portal.

G\%''{
(l{anjit Singh Nayal)

D(]M/l'&'I'
l-or (](]M/Proc.
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F'ormat lor acccptancc of arvard of tcmporary liccnsc
('l'o be given on company/firm's lcttcr head)

()roup ()cncral Managcr lllZ
iltc't'clttz

Sub: Awarcl of tcmpr)rary liccnsc -cum- commenccmont of On-board Catcring Scrviccs
in train no.l23l7-18, KOAA-ASI{.
Ilcf: Your otlicc lcttcr no.2024llllcTC/TSV/06/SIII'TIIMI}IfIV0T dt.06.119.2{124

With rclcr:cncc to abovc, I/wc hercby convcy my/our acccptancc of thc tcrms ancl conclitions

o [' thc tcmporary liccnsc.

Sccurily clcposit as pcr clausc 2.8 oI (icncral conditions of liccnsc- scction onc 'l'O IIE l'AIl)
A'I' COIII'OIIAI'II OF'F'ICII], :-
'l'rain no. Soourity

dcposit

'l'otal Ilank I)ctails Dcmand draft/Bankers
oheque/R1'GS/NIIIF'[ No./Bank
Guarantee

License fee as pcr clause no.2.9 of General conditions of license- section one'fO IIE I'}AII)
A'IHZ
'i'rain

11c).

Liccnsc Foc GS'I'
(d,18%

'fotal 1]ank
I)otails

l)crnancl draft/Ilankcrs
chcquc/lt'['GS/N I ili'i' No.

l.'urthcr details of meals (B/h', lunch & dinner), pick up locations for the above trains are

undcr:-

T'rain no. Scrvicc Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

l'hone no. of
contact
pcrson

12317

B/T'
LUnCh
l)inncr
I]/I,'
Lunch

1231tt

B/II
Lunch
Dinner
I]/I,'
Lunch

iltc'l'C or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We am/are ready to commcnce services in the above train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrs0n
I)atc
Placc
Scal of thc liccnscc
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